National Transport Commission

Investigation Offence wise Summery Report
Form 2024/01/01 To 2024/12/28

Offence ID Offence Description
01VS01 Operating without a valid unlimited insurance cover for passengers and a valid bus insurance. 3
01VS03 Operating buses under the influence of drugs, alcohol or smoking. 24
01VS04 Operating a bus without valid route permit. 415
02SEO01 Operating without stopping the bus when clearly has been signaled to the driver to stop at an open 168
spot on the road by an Flying Squad Officer of the NTC.
02SE02 Refusing to assist an authorized officer of NTC to examine relevant documents of the bus. 29
02SE03 Operating beyond/violating the approved timetable or approved time period issued by the NTC. 270
02SE04 Not charging the approved bus fare by the NTC. 538
02SE05 Failure to produce a valid driver's or conductor's ID when requested by flying squad officers. 4
02SE05-i  Failure to produce a valid driver's ID when requested by Flying Squad Officers. 4
02SE05-ii Failure to produce a valid conductor's ID when requested by Flying Squad Officers. 12
03mMJo1 Driving outside the route authorized by a valid passenger service permit without proper permission 358
from the NTC
03MJ02 Lack of Air Condition / Non-functioning of air conditioning during the passenger transport 3
03MJO3 Deploying a bus in a condition that does not conform to the approved specifications of the NTC for 169
passenger transport
03MJ05 High speed / Reckless driving /Competitive driving. 7
03MJ06 Employing any other person in addition / outside the approved crew of the bus 12
03MJ07 Employing a NTC unregistered driver/conductor in buses. 121
03MJO07-i Employing an NTC unregistered driver on the bus 3,280
03MJO07-ii Employing an NTC unregistered conductor on the bus 3,124
03MJO07-ii Employing a NTC unregistered conductor in buses. 3,533
03MJ08 Conflicts between two or more buses regarding bus time schedules 4
03MJ09 Discourtesy towards passengers while operating the bus. 22
03MJ10 Not issuing formal or machine Bus Ticket / Not issuing Tickets for passengers. 1,309
03MJ11 Carrying passengers in excess of the approved number for Passenger Transport 44
03MJ12 Pasting unauthorized written and printed stickers in the back side/front side of the bus. 1
03MJ13 Having painted glass parts or pasting fascinated /decorated stickers on the windscreens/glass 6
shutters of the bus.
03MJ16 Operating a bus without a valid fitness / quality certificate. 2
03MJ17 Hprn sounding at High volume / Playing Cassets, Radios at high volume / Displaying inappropriate 17
03MJ18 \gjgrzsission of an expired inspection report which is exceeding a month . 152
03MJ19 Working a Driver/Conductor with an expired NTC I/D in the bus. 21

12/28/2024



Investigation Offence wise Summery Report
Form 2024/01/01 To 2024/12/28

Offence ID Offence Description
03MJ19-i  Operating the bus when the NTC driver's license has expired 168
03MJ19-ii  Operating the bus when the NTC conductor's license has expired 156
04MNO02 Operating on a special hire without a valid temporary NTC permit. 3
04MNO03 Picking up passengers by shouting loudly to disturb the passengers and other buses. 3
04MNO04 Being drunk / Behaving indecently / Obstructing officials in the bus stand premises. 19
04MNO7 Chewing betel and spitting in the bus and bus stand. 2
04MNO8 Driving buses inside bus stations to interfere with other buses / Unnecessary stopping and picking up 12
passengers into the bus at the intermediate places to disturb the other buses.
04MNO09 Loading baggage & merchandise unnececessarily as to disturb passengers on the bus. 2
04MN11 Non-display of the registered number of bus crew inside of the bus. 74
04MN12 Operating a bus without route permit documents. 1,358
04MN14 Failure to display the bus fare table at a place clearly visible to the passengers. 948
04MN15 Non-availability of a completed first aid box. 58
04MN16 Non - availability of a bell which can be operated easily or the bell being non - funtional / Non - 108
availability of renewed fire extinguisher / Non availability of a functional clock in the bus.
04MN17 Non - display of regular permit holder's postal address & telephone number in due place itself in the 1
04MN18 Eltjaz.ping a log sheet which is not properly maintained in the bus. 1,181
04MN19 Non - display of route number and destination board in proper place approved by NTC 95
04MN20 Non - availability of NTC logo pasted in front / back side of the bus. 50
04MN22 No reservation of seats for clergy, disable persons and pregnant mothers / Non - display of "No 27
Smorking" sign .
04MN23 Non - display of arrival time and departure time in the white board. 99
04MN24 Non - display of the registered bus number inside the bus. 93
04MN27 Other 447
MJ-01-01  Violation of bus time table / Conflicts between buses. 10
MJ01-2 Unnecessary delay / taking an excessive travel time to the destination 1
MJ-02 Lack of Air Condition / Air condition Not working properly 1
MJ-03 Not deploying a passenger transport bus according to the approved specifications. is not suitable for 35
passenger transportation
MJ-04 42
MJ04-1 Operating a bus in spite of NTC flying squad officer's stopping signals 72
MJ04-2 Refusing to assist an authorized officer to examine stipulated documents. 4
MJ05 Not to implement oral & written mandates given by an authorized officer. 10
MJ06 Refusing to produce the stipulated documents of the bus as request of an authorized officer. 1

12/28/2024



Investigation Offence wise Summery Report
Form 2024/01/01 To 2024/12/28

Offence ID Offence Description
MJ-07 28
MJ-07-1 Employing a NTC unregistered driver in buses. 2,109
MJ-07-2 Employing a NTC unregistered conductor in buses. 2,077
MJ-08 Non -display of bus fare table. 501
MJ-11 Not issuing formal or machine Bus Ticket / Not issuing Tickets for passengers. 628
MJ-12 Carrying passengers in excess of the approved number for Passenger Transport 344
MN-01 6
MNO1- 4 Non-availability of a log sheet which is being maintained properly /valid stage carrier certificate for the 240
mn01-5 2 4
MNO1--5 Non-display of destination board with the route number 31
MNO01-6 Non -availability of NTC logo pasted in front/back side of the bus. 3
MNO3 Employing a bus crew except conductor and driver in the bus. 14
MNO04 Operating a bus with open doors or without doors during the period of transportation of passengers. 1
MNO05-1 No reservation of seats for clergy,disable persons &pregnant mothers & "no smorking "sign. 1
MNO7 10
MNO7-1 Working a driver with an expired NTC I/D in the Bus 322
MNO07-2 Working a conductor with an expired NTC I/D in the bus. 338
MNO08 Allowing for selling or begging in the bus. 4
MNO09 Operating on a special hire without a valid tempery NTC permit. 1
MN11 Producing an expired inspection report which is exceeding a month . 3
MN-12 assengers 16
MN-12-01 Discurtesy towards passengers/Picking up passengers by shouting so as to hinder other buses. 7
MN-12-04 Chewing betel and spitting in the bus and bus stand. 3
Mn-12-06 GPS is not working properly 7
MN-12-08 Entering a bus to the bus terminal in the bus stand without permision. 3
MN12-1 Discourtesy towards passengers/picking up passengers by shouting so as to hinder & obstruct other 5
MN12-5 Zlcj:cs:ﬁ:isénts between buses/collision between buses./Operating a bus to be disturbed to the other buses 7
in the bus stand./reversing a bus to be disturbed to other buses & parking in the bus stand.
MN12-7 Loading baggage & merchandise to be disturbed unnececessarily to passengers in a bus. 7
SE-01 Employing a Driver without a valid driving License 9
SE-02 Working in passenger transport buses after intoxicating with alcohol /drugs or smorking by driver or 14

conductor/keeping drugs with bus crews while working in the bus.
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SE-03 4
SE-03-01 Operating a bus without a route permit documents. 646
SE03-2 Not starting from the exact origin / not stopping at the exact destination/ not driving on specified 134
route/Forcing down passengers from the bus before passengers’ destination.
SE03-3 Operating a bus without an expired passenger transport permit 193
SE-04 Not Charging the approved bus fare by the / Not giving balance 256
SE04-1 Not charging the approved bus fare by the NTC. 185

23,769
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